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DEDICATION

To the Citizens of Norwood-

On behalf of the Norwood Board of Selectmen, | am pleased to submit our
2023 Annual Town Report for your review. Herein you will find briefings from the various
committees, boards, and departments that comprise the breadth of civic life in our town,
along with a trove of financial data that testifies to the town’s financial health. | trust that
this comprehensive report will provide valuable insights into the ongoing efforts and
achievements within our community.

Our new regional dispatch partner, HRECC, was awarded $8 million in grants for
radio system replacement and other equipment upgrades for our first responders. In June,
a groundbreaking ceremony was held for the new Coakley Middle School, set to open in
September of 2025. Moderna entered into a new Energy Services and Facilities Agreement
with the Town of Norwood that deepened their long-term investment with our town, and
Town Meeting approved a Tax Increment Financing (TIF) agreement with FM Global for the
construction of a new $500 million facility in Norwood.

On the personnel side, Fire Chief Dave Hayes retired after a long career with
the Norwood Fire Department, and we welcomed his successor, Chief Tim Bailey, formerly
Walpole's Fire Chief. To all who have retired from the town’s service over the past year,
we thank you for your devotion to this town and its people. Additionally, we mourned the
passing of former General Manager John Carroll, who had been a great leader in town
government for many years.

In closing, we pledge to continue to work tirelessly with our administrative team to
ensure the delivery of the best possible services to our residents.

Sincerely,

A

Matthew E. Lane
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ABOUT THE COVER

John J. Carroll, Jr., former Norwood General Manager, and
a stalwart public servant, died at age 95 on February 25,
2023. John'’s spirit and dedication left an indelible mark on the
community he served for 39 years, from 1978 to 2017.

Beyond his professional accomplishments, Mr. Carroll’'s
captivating gift of storytelling endeared him to all who were
fortunate enough to hear his tales. Whether recounting
anecdotes of his eighteen children, celebrating work
accomplishments, or weaving narratives of family trips to
Maine, John had a unique ability to captivate his audience,
turning ordinary moments into cherished memories. His impact
reached far beyond Norwood, encompassing roles in state
government, the Massachusetts Municipal Association, and
the Massachusetts Water Resource Authority (MWRA), where
he served as an original board member and vice chair.

With two buildings named in his honor, John’s legacy as a public
servant, leader, and compassionate soul will endure through
Norwood’s Public Works Administration Building on Lyman
Place; and the MWRA Water Treatment Plant in Marlborough.
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NORWOOD BOARD of SELECTMEN - 2023

From left to right:

Back Row: Michael Saad; Amanda R. Grow
Front Row: William J. Plasko; Matthew E. Lane, Chairman; Robert G. Donnelly
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BOARD OF SELECTMEN

REPORT OF THE SELECTMEN FOR THE YEAR 2023

William J. Plasko - 2024
Helan Abdallah Donohue 2023
Matthew E. Lane 2026
Robert G. Donnelly 2025
Amanda R. Grow 2025
Michael Saad 2026
ORGANIZATION

William J. Plasko, Chairman
(April 2022 — April 2023)

Helen Abdallah Donohue, Vice Chairman
(April 2022 - April 2023)
Matthew E. Lane Chairman
(April 2023 - Present)

Robert G. Donnelly, Vice Chairman
(April 2023 - Present)

Jess Jozwik, Clerk
Christine Woodward, Assistant

On April 3rd, 2023, the Town Election took place. Selectman
Matt Lane and Michael Saad were each elected to serve a
three year term.

During reorganization following the April Election, Selectman
Matt Lane was elected Chairman, Selectman Robert Donnelly
was elected Vice Chairman. Jess Jozwik was appointed Clerk
of the Board of Selectmen.

During regular meetings and at a number of special meetings
in calendar year 2023, the Board of Selectmen conducted
public hearings as mandated by statute or policy. They also
held public meetings and conferences on specific problems
and subjects of interest and concern to the community. The
Board also served as Light Commissioners of the Norwood
Municipal Light Department

Board members served on various committees or
commissions for the calendar year 2023.

Selectman Plasko: served on the Economic Development
Committee, Budget Balancing Committee, Morse House
Study Committee, and the Town Meeting Size Committee.
Mr. Plasko also represented the Board in the cable licensing
renewal process with Norwood Municipal Light Department,
Verizon and Comcast.

Selectman Lane: Middle School Building Committee,
Community Preservation Committee, Capital Outlay
Committee, Townwide Budget Balancing Committee, MBTA
Communities Task Force.

Selectman Donohue served on the Norfolk County Advisory
Board. Mrs. Donohue also served as a member of the
South Norwood Steering Committee as well as the Norwood
Democratic Town Committee. Selectman Donohue retired
from the Board of Selectmen in April of 2023. Mrs. Donohue
will have served the Town as a Selectman for 22 years and

has been a Town Meeting Representative for an impressive
51 years. Throughout her tenure, she has exemplified
unwavering commitment and tireless advocacy for the Town
of Norwood.

Selectman Donnelly served on the Middle School Building
Committee, the Ad Hoc Stormwater Committee, the Master
Plan Steering Committee and he chairs the Capital Outlay
Committee. He is working with the General Manager in
negotiating a new Solid Waste removal/recycling contract.
He served on the selection committee for the hiring of the
new Human Resources Director and has been chosen to
do the same in searching for a new Fire Chief. He was also
appointed to review and approve warrants for the Board.

Selectman Grow was appointed to serve as the Board's
liaison to the Town's State House delegation, and to be the
alternate for reviewing and approving warrants. She served
on the Norwood Anti-Scam Task Force and Town Meeting
Size Committee. She has also been selected to serve on the
search committee for a new Fire Chief.

As always, we are grateful for the dedicated service of all the
Town's employees and commend them for their commitment,
hard work and leadership.

Licenses and Permits

On application therefore and other appropriate investigation,
licenses and permits were granted, renewed or transferred for
various activities as delineated under Massachusetts General
Laws, as amended, including but not limited to, the following:
on and off premises liquor licenses, common victualler
licenses, one day AAB and WMB licenses, dance permits,
music and entertainment licenses, juke box and automatic
device licenses, lodging house license, license for storage of
volatile inflammable liquids, taxi cab and limousine licenses,
Class |, It and Ill motor vehicle licenses, pool table license and
various one day permits.

Liguor Licenses 2023

Retail Package Store — All Alcoholic Beverages

Yankee Spirits, Inc. dba Yankee Spirits Inc., 942 Boston
Providence Turnpike

Baystate Norwood LLC dba Baystate Wine and Spirits, 426
Walpole Street

50 Broadway Norwood LLC dba Broadway Liquors, 50
Broadway

Olga, Nicholas Abdallah, H.A. Donohue, Nick's Package
Store, Washington St.

Shree Yamunama, Inc. dba Norwood Wines and Liquors, 140
Nahatan Street

Norwood Liguor Corporation dba Rama Wine and Spirits, 898
Washington Street

Retail Package Store — Wine and Malt Beverages

Soung Lee, inc. dba Shurfine Market, 448 Nahatan Street
Norwood Mobil, Inc., 971 Boston Providence Turnpike
Cedar Markets, Inc., 13 E. Cottage Street

Ganesh Market, Inc., dba Pam's Market 210 Pleasant Street
Mohammad A. Rahman, dba Convenient Food Mart, 492
Walpole Street

Leonard Fabiano, dba North End Style Deli, 445 Walpole
Street

Verahi, Inc. dba Convenient Food Mart 1237 Washington
Street
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r — All Alcoholic Bevera:

Bertucci’s Resturant Corporation, 1405 Boston Providence
Turnpike

Lewis’ Restaurant & Grille, Inc., 86-92 Central Street
Norwood Country Club, Inc. 400 Boston Providence Turnpike
Lou and Deb's Inc. dba Lou & Deb's, 198 Central Street
Byblos Restaurant, inc. dba Byblos, 678 Washington Street
The Chateau Restaurant of Norwood, Inc., 404 Boston
Providence Turnpike

El Tomato, Inc. dba Acapulco’'s Restaurant, 500 Boston
Providence Turnpike

Olde Colonial Café, Inc. 171 Nahatan Street

Grand Slam Restaurant Concepts, LLC dba Jake n Joes, 475
Boston Prov. Tnpk.

The Colonial House Restaurant, Inc., 33 Savin Avenue
Bobcon, Inc. dba Conrad’s Pub i, 728 Washington Street
Four Provinces Realty, Inc., dba Napper Tandy’s, 46-48 Day
Street

Ali Lee, LLC, dba Café Venice, 1086 Washington Street
BTN, Inc. dba Boston Tavern, 1210 Boston Providence
Turnpike

KE Restaurant, Inc. dba New Golden Abacus, 1275 Boston
Providence Turnpike

Limey's Norwood, Inc. Limey’s Pub, 659 Washington Street
ILC Ventures, LLC dba Grazina Event Space, 83 Morse
Street, Bldg. 4, Unit F

Charminar Spice, dba Paradise Biryani Pointe, 1200 Boston
Providence Turnpike

Yamato Hibachi & Sushi Bar, Inc., 1200 Boston Providence
Turnpike

Vico Ristorante ltaliano 89 Central Street

Skating Club of Boston 759 University Avenue

Irish Brewing Boston 83 Morse Street

Mama's Inc. 175 Railroad Avenue

Restaurants — Wine and Malt Beverages

Ghimire & Company, Inc. dba Norwood Spice, 655
Washington Street

Grass Roots Cultural & Performing Arts Center, Inc., 61
Endicott Street, #46

Thai Boo LLC dba Thai Boo Cuisine, 712 Washington Street
Shabu Lee, Inc. dba Shabu Lee, 654 Washington Street
Luke Adams, Inc. dba Luke Adams, 83 Morse St., Building #2
MBR Group, Inc. dba Minerva Indian Cuisine, 500 Boston
Providence Turnpike

Mina's Café, Inc. dba Mina's Café Brazilian Steak House,
1241 Washington St.

Taso's Euro Café Corp. dba Taso’s Euro Café, 125 Access
Road

Storyboard, LLC dba Norwood Theatre, 109 Central Street
Fatsimare Corp. dba Feisty Greek, 38 Vanderbilt Avenue
Siam Lotus, Inc. 1331 Boston Providence Turnpike
Rehearsal Services, Inc. dba The Magic Room 83 Morse
Street

Innholder — All Alcoholic Beverages

Courtyard Management Corp. dba Courtyard by Marriott, 300
River Ridge Road

Norwood Hotel Operator, LLC dba Hampton Inn, 434 Boston
Providence Turnpike

32 Guild Street, Inc. dba Olivadi, 32 Guild Street

Neponset River LLC dba Four Points Hotel — Norwood, 1551
Boston Prov. Tnpk.

Club — All Alcoholi vera

Norwood Lodge BPO Elks #1124 152 Winslow Avenue
Workmen'’s Hall of Norwood 99.5 Wilson Street

Veterans of Foreign Wars Building Association, Post #2452,
193 Dean Street

Pouring Permits
Castle Island Brewing Company, LLC, 31 Astor Avenue

Respectfully submitted:

Matthew E. Lane, Chairman
Robert G. Donnelly Vice Chairman
William J. Plasko, Selectman
Amanda R. Grow, Selectman
Michael Saad, Selectman

2023 REPORT OF THE NORWOOD AIRPORT
COMMISSION

The Norwood Airport Commission (NAC) is pleased to submit
its annual report for the 2023 calendar year.

A three-member commission, the NAC is appointed by the
Board of Selectmen, with individual members serving three-§
year terms. NAC's responsibilities include overseeing the

stewardship, development, operation, and management |
of Norwood Memorial Airport, which encompasses some
672 acres. Day-to-day management is overseen by Airport §
Manager Mark Raymond, and Assistant Airport Manager§
Jesse Coreas. j

Airport Program

Norwood Memorial Airport is one of thirty public-use airports
within the Commonwealth that exclusively provide general
aviation (non-military, non-airline) services. Built in 1941 for
the United States Navy and in general aviation use since 1946,
the airport is classified as a Reliever Airport for nearby Logan
International Airport. Airport offerings include transportation §
alternatives for corporate officers and businesspersons,
television and sports personalities, as well as local, state, §
national, and international officials and statesmen.

Other airport services include charter flights, electronic
news gathering for two major Boston news stations (ABC
affiliate WCVB-TV Channel 5 and NBC affiliate WBTS-CD §
Channel 10 Boston), traffic reporting, pipeline patrol, aerial §
spraying by the Norfoik County Mosquito Control District,
personal transport, flight instruction, and air cargo services.
The Massachusetts State Police Air Wing, though no longer
a tenant on the Norwood Memorial Airport, stili relies on our
fueling and maintenance support. Finally, our weather station
provides up to the minute meteorological conditions reported
throughout the day by both national and regional news
stations.

Our facility operates 24 hours a day, seven days a week.
This is especially critical for residents throughout the
Commonwealth and the northeastern United States who
depend on emergency medical transports via Boston




AIRPORT COMMISSION

p2dFlight to and from Norwood Memorial Airport. Notably, air
Pabulance flights provide time critical, lifesaving access to
pecialized medical centers in Boston, Providence, and New
irk.

i»cal Economic Impact

January of 2019, the Massachusetts Department of
ansportation (MassDOT) released the findings of its
:onomic Impact Study Update, which studied the economic
pact of the state’s public-use airports in 2017. The airport
nked third highest in total employment of airports in this
tegory with 128 on-airport employees, with 232 total
nployees after a multiplier effect of 104 jobs was added.
)i every aviation-related job at the airport, an additional
dltiptier of around .8 additional jobs were created within the
I mmunity. However, due to visitor economic activity, there
i2re an additional 159 jobs that could be tied to direct general
viation visitor activity, leading to 235 jobs in the region tied
the airport when the multiplier effect of 76 jobs was added.
i7 jobs could be tied to direct employment in 2017, with
multiplier effect of 180 more jobs within the community,
lading to 467 total. For every job related to direct general
iation visitor activity at the airport, an additional multiplier of
ound .63 jobs were created within the community, leading to
9,854,000 in overall payroll that can be tied directly to the
seration of Norwood Memorial Airport.

sitors are an important part of the Airport’'s operations, as
estimated 7,084 transient aircraft arrivals were estimated
2017. With an average of 3.3 visitors per arrival, this is
timated to have brought in 23,378 visitors to the Town.
we average visitor is estimated to have spent $450 per
sit, bringing in $10,520,000 in spending at local hotels,
staurants, and retail outlets, including $808,000 in sales
«. This ranked Norwood well above its peers in general
iation activities, contributing to more than one-fifth of the
9,682,000 that was spent by general aviation visitors at
‘neral aviation airports in Massachusetts.

se local financial impact of Norwood Memorial Airport is also
jnificant, as it ranked second highest amongst the state’s
rty general aviation airports at the time that did not have
military presence in 2017. This was due to $40,171,000
airport economic activity, with an additional $19,095,000
ore coming from payroll, generating $59,266,000 each
ar in total economic spending in the region. For every
spent by aviation-related businesses, an additional
Jltiplier of $2.02 is created in the local economy. With the
erage employee related to airport economic activity is paid
12,513.92 a year, their activity is responsible for an average
$84,394.00 of additional economic input, contributing to
overall $126,907.92 for each employee related to aviation
‘tivity at Norwood Memorial Airport in the region In closing,
th general aviation bringing in $630,805,000 statewide in
17, Norwood Memorial Airport was responsible for nearly
e-tenth of the Commonwealth’s general aviation economic
tivity.

‘nant Operations

. for the airport’s diversity of service, in addition to the
vate, corporate, and charter aircrews and passengers who
lize our facility for personal and work-related transport,
‘veral companies also call Norwood Memorial Airport home.

The following is a list of companies and agencies based here
in 2023, to include the services provided by each:

o ATP Flight School: Fixed wing flight training.

o Blue Hill Helicopters: Helicopter flight training and aircraft
rentals. i

e Boston Executive Helicopters: Charter services, line
services, fueling, sightseeing tours, hangar services, car
rentals, aerial photography, and surveying.

o East Coast Aero Club: Fixed wing and helicopter flight
training and aircraft rentals.

o Flight Level: Line services, fueling, aircraft maintenance,
hangar services, terminal operations, and car rentals.

o Kestrel Aviation: Charter services.

e MassDOT Division of Aeronautics: State aircraft for
industry support, inspections, investigations.

o Midwest Air Traffic Services: Contract air traffic control
services for the Federal Aviation Administration (FAA).

e New England Aircraft Detailing: Aircraft cleaning and
detailing.

e New Horizon Aviation: Fixed wing flight training,
sightseeing tours, and aircraft rentals.

o Norwood Air Multi Training: Fixed wing flight training, and
aircraft rentals.

e Taso’s Euro Cafe: Airport restaurant.

o Tuckamore Aviation: Charter services, sightseeing tours,
aerial photography, and surveying.

2023 Major Accomplishments

This year, the Airport Department also participatéd in and/or
completed the following:

e Airport management worked closely with the Norwood
Department of Public Works (DPW) and GVC
Construction in support of a manhole replacement
project (Project #NPW-23-01).

o In May, the third annual Wings & Wheels event was held
at the airport in which eight hundred citizens participated.
This was cohosted by both the Airport and Recreation
Departments, with strong support from FlightLevel
Aviation’s management and staff. Attendees who pre-
registered for the event were given escorted tours inside
the airport fence where several aircraft were on display,
along with municipal vehicles from the Norwood Police,
Fire, Light, and Public Works Departments.

e Starting in August and continuing through September,
MassDOT’s Aeronautics Division performed aerial
mapping of the airport using drones. This project helped
identify obstructions on and around the airport as well as
document pavement conditions.

e During the month of October, the Norwood Light
Department, and Norwood DPW installed two electric
vehicle charging stations in the main airport parking lot.
Each charging station can charge two vehicles.

o During the months of November and December, the
airport hosted United States Army helicopters from the
10th Combat Aviation Brigade, 10th Mountain Division,
Fort Drum, New York and the 160th Special Operations
Aviation Regiment (Airborne), Fort Campbell, Kentucky.
The helicopters performed flyovers for National Football



League games, as well as the 124th edition of the Army—
Navy Game at Gillette Stadium, while also engaging in
multiple recruiting events in the local area.

» An updated yearly operational plan, to address vegetation
management and maintenance.

o Implementation of the airport’s storm water pollution
prevention plan, identifying potential sources of pollution
and detailing ways to reduce stormwater discharges.

o Wildlife hazard management measures in cooperation
with the United States Department of Agriculture,
Massachusetts Division of Fisheries and Wildlife, Norfolk
County Mosquito Control District, and the local Board of
Health and Conservation Commission.

e Pavement condition testing/monitoring of the airport's
runways, taxiway, and aprons.

o Federal/state grant projects to receive financing in 2023
included:

1. The Taxiway “C” reconstruction/relocation project with
95% Federal (FAA)/State (MassDOT) funding.

2. Installation of a state-of-the-art storm water filtration
system under the airport’s main parking lot with 95%
Federal (FAA)/State (MassDOT) funding.

Despite a mild winter season, to keep flight operations
moving, airport management conducted snow removal
operations day and night, clearing snow from our runways,
taxiways, aircraft aprons, as well as the municipal parking lots.
These activities were managed along with our daily airport
inspections, safety and security oversight, infrastructure
maintenance, government liaison work, capital planning,
business development, financial and accounting support.

Looking ahead to 2024:

1. We plan to complete design and permitting for the
Runway 17/35 paved safety area project; with at least
95% federal/state grant financing expected.

2. We plan to reconstruct Runway 10/28 with at least 95%
Federal/State grant financing expected.

3. We plan to host the fourth annual Wings & Wheels
special event.

For community reiations, we continue to pursue a
comprehensive  noise  education/abatement  program
consisting of airfield signage and a flight publication insert
for both our based and transient pilots. This remains a high
priority program.

Closing Remarks

The success of Norwood Memorial Airport is due to many.
However, we would be remiss if we did not thank the Board
of Selectmen, Finance Commission, Town Meeting members,
our United States Congressman Representative Stephen
Lynch, along with State Representative John Rogers and
State Senator Mike Rush. All these parties recognize the

AIRPORT COMMISSION/TOWN CLERK |

significant importance of this airport to the regional and

national air transportation system, as well as its critical value
to the economy of Norwood and the Commonwealth. Through'
the years, we have also been grateful for the support, financial
and otherwise, that the MassDOT Aeronautics Divisionl
and FAA have provided to our airport. We look forward to

continuing this productive partnership. !

For flight enthusiasts and nature lovers alike, the wide-open
spaces here at Norwood Memorial Airport provide an ideal
viewing locale, especially with the surrounding vista that
includes the Blue Hills. We invite you to pay a visit to this
tremendous asset known as Norwood Memorial Airport. The
airport administration office is located at 111 Access Road.
Please feel free to contact the Airport Manager's office
with your questions or comments at (781) 255-5615 or:
mraymond@norwoodma.gov. For web surfers, check out the
airport’s web page located at: www.norwoodma.gov. Under.
‘Departments,’ click on ‘Airport.’

Respectfully submitted,
Norwood Memoarial Airport Commission
Mark P. Ryan — Chairman
Michael Sheehan— Vice Chairman
John J. Corcoran

2023 ANNUAL REPORT OF TOWN CLERK

TOWN CLERK STATEMENT
TO THE BOARD OF SELECTMEN

The annual report of the Town Cierk for 2023 is hereby
respectfully submitted. Included in this report is a summary
of the major activities that transpired in the Office of the Town
Clerk during fiscal 2023. 1

TOWN CLERK'S REPORT 1

The following represents a summary of some of the significant
events in the Town Clerk’s facet of this department during
2023.

Elections:

During Fiscal 2023 the Town Clerk's Office presided over
three (3) Elections. The State Primary Election, the State
Election and the Annual Town Election. Complete resuits are

listed elsewhere in this report.

Census and Voter Registration:

The results of the January 2023 census conducted by thi
office revealed that there were 26,632 residents in Norwood.
The number of registered voters in Norwood in 2023 was
20,506. The following analysis of the population and number
of registered voters in Norwood in the last five (5) year
reveals a continued condition of stability, with negligibl
growth or decline patterns noted.







































































































































COAKLEY MIDDLE SCHOOL ANNUAL REPORT

PTO

CMS PTO provided multiple supports for the Coakley
fle School that were truly essential for the successful
-ation of the school. They meet monthly via Google Meets
in person. They conducted several fundraisers through
aurant partnerships and launched a “Winner's Wheel" that
2d over $1000 for the PTO. The PTO had a successful
s collection and “unfundraiser” to start the year. The
1 helped to fund many events this year including Anthony
:ntine coming to speak to students about respecting
selves and representation, field trips for grade 7, t-shirts
rade 8, and both the Rhode Island Black Storytellers and
hmaster presentations in grade 6.

FINE ARTS DEPARTMENT
Music and Drama departments collaborated throughout
summer months for their annual musical theater
i uction. CMS and NHS students worked together to
ent the audience-favorite Grease. Rehearsals were held
beginning in July with the production being presented
e high school’s performing arts center September 16-18.

er concerts were presented to a packed CMS auditorium
mnuary. The 6th grade on January 12th, and a combined
ind 8th on the 19th.

CMS Drama Club, under the direction of Christopher Little
ented The Snow Queen in February and collaborated
Victoria Hervieux and the music department to present
3roadway junior edition of Seussical the Musical on June
16.

Jne, under the direction of Courtney MacDonald and
ria Hervieux, the grade six, grade seven / grade eight
Is, orchestras, and choruses presented a successful
ws of concerts to a packed house of family and friends.

axtra-curricular Honor Chorus performed for evaluation at
:nnual MICCA Concert and Choral Festival and received
ynze medal. Additionally, they performed at the Fine Arts
val in April.

ENGLISH DEPARTMENT

1 Grade read three novels this year: Blended, Daniel's
f, and The Tiger Rising which incorporated lessons
ding treating others kindly, embracing differences,
sathy, standing up against prejudice, and expressing one's
1gs. Students developed skills through independent and
borative reading of various texts while also identifying
al evidence to support their analysis. Students learned
lo write analytical and narrative essays as well as poetry
shorter responses. Students engaged in discussions
1 cultivated confidence, independence, and maturity.
n2nts rekindled the tradition of the Literary Luncheon with
Tiger Rising.

nth Grade began with a blended short story unit that
ied on character motivation, cultural diversity, and
ry devices. A Christmas Carol followed with a mixed-
a presentation of the story to reach all students’ learning
5. The new year brought a deep-dive into poetry and
wed emphasis on mythology from cultures around the
|. Romeo and Juliet, including styrofoam sword fights
a virtual reality tour of the Globe Theater, finished our
All year long, writing and grammar instruction continued
Jdents utilized NoRedInk lessons.

53

Eighth Grade began the year with a short story unit. Next, we
traveled to the woods outside of Athens to experience William
Shakespeare’s A Midsummer Night's Dream. We used
costumes and props and explored poetic conventions. Last,
we read Tolkien's The Hobbit, focusing on close-reading,
tracking developing themes, and observing character
development. Students developed clear claims, gathered
pertinent evidence, and wrote persuasive analysis. Students
also wrote creatively in a variety of forms such as poetry and
story narratives. Throughout the year, students practiced
grammar with NoRedInk, strengthening their writing skills.

EL: Using NatGeo INSIDE and supplemental materials,
ELs at all levels received instruction in fundamental English
grammar, vocabulary, social and academic language, and
literacy. Students had many varied experiences to develop
English proficiency in speaking, listening, reading, and writing.

Literacy students strengthened their reading and writing
abilities through a range of tasks incorporating fiction
and non-fiction texts. Students increased their ability to
independently engage with text and apply reading strategies
such as inferring, summarizing, questioning, and identifying
central ideas.

SCIENCE AND TECHNOLOGY DEPARTMENT

The 2022 - 2023 school year has been a productive one
for the Middle School Science and Technology Education
Department. Grade level Science and Introduction to
Technology courses prepare students for the 8th Grade MCAS
exam. Along with a focus on using Culturally Responsive
Strategies and Pedagogy, teachers revised student lab
investigations and engineering design projects to better align
with the new Science Practices Standards. All departmental
teachers participated in professional development on
Culturally Responsive Strategies and Pedagogy by the
Highlander Institute.

In order to enhance classroom instruction, Science courses
provide students with lab experiences, design challenge
projects, and special presentations. The sixth-grade Science
teachers welcomed back presenter Carl Geden, who
demonstrated for the students the wonders of Conduction,
Convection, and Radiation of Heat. In the classroom, sixth
grade science students explored and analyzed the evolution
of bird beaks as adaptive traits, observed a variety of wave
erosion scenarios, and predicted the path of reflected fight
rays. Seventh grade students completed many Project Lead
The Way body system activities including dissecting a sheep
brain. Seventh grade students completed DNA models,
investigated factors associated with heart rate, explored the
solar system and galaxies online, completed simulation
activities about states of matter, experimented with kinetic
and potential energy activities, completed an activity on dog
breeding as part of the genetics unit, and learned how to work
with data and make graphs. Eighth grade science teachers
utilized a variety of technological tools to immerse their
students in science: Google Classroom, Pear Deck, GimKit,
Kahoot, Quizizz, EdPuzzle, and PHET labs. Science students
investigated the organization of the periodic table and
created scientific models for atoms, elements, compounds,
and mixtures, and food webs. Students explored chemical
reactions and collected evidence to determine when new
substances were formed. Additionally, students experimented
with yeast in different environments to determine which






































































































MORRILL MEMORIAL LIBRARY

-ice Priority Four: Empower informed citizens: local,
nal, and world affairs

Jents will have the information they need to support and
ote democracy, to fulfill their civic responsibilities and to
participate in community decision making.

met or exceeded each of the three objectives for the
goals associated with this priority. The first goal was
Norwood teens and aduits to have opportunities to
1 about local, national and world affairs through readily
ssible programs and resources. Our objective was to
:de at least 12 programs for teens and/or adults that
'de information about local, national, and world affairs
we-succeeded in offering 18. We also were successful
ioviding more than 7,500 items (physical and digital) that
zde information about local, national, and world affairs to
sed by Norwood users - we provided 7,775.

second goal on this priority was for Norwood teens
adults to develop and strengthen relationships with
Tnunity organizations and leaders, measured by the
:stive to host public meetings with at least 30 unique
munity organizations. We hosted 29 such meetings
are considering our actions successful at meeting this
ctive.

ice Priority Five: Provide a comfortable place to visit.
sical and virtual spaces

dents will have safe and welcoming physical places to
! and interact with others or to sit quietly and read and
tave open and accessible virtual spaces that support
'orking.

progress on the fifth and final priority was mixed. On the
joal: that visitors to the library will appreciate a variety of
fortable and welcoming spaces to meet their individual
Is, we just met the first objective. Exactly 90% of the
mle surveyed reported that they felt comfortable when

visited the library. The other objective was for at least
- of people surveyed to report that the library successfully
‘their individual [physical space] needs and this was only
‘rted by 85% of survey respondents. We are proud of
€ results but know we can do better and have several
s in motion that we believe will positively impact people’s
e library experiences.

know that we have made major strides in website
«lopment, inline with our second goal in this priority, that
ae visitors will experience a digital environment conducive
;ability, accessibility and navigability. Because there have
1 S0 many ongoing changes and upgrades we have not
=onducted the survey to determine whether 90% of library
site visitors who participate in a survey will report that

experience has successfully met their needs. We look
ard to learning more about our impact in this area next
. Anyone who visits the website today and compares

a year ago will discover major design and content
ovements.

net or exceeded each of the final three objectives, related
re third goal in this priority: that our spaces will adapt to
1ging technology and needs of library patrons. Every
th the average internet speed (upload and download)
been significantly faster than 200 Mbps (thanks Norwood
t!). Every month our study rooms were available to meet

87

95% of requests (and we think we can do even better). Finally,
every month library patrons used public computing resources
an average of 2,687 times every month, significantly more
than our goal of at least 2,000 uses.

Beyond the Numbers

There were many things that happened at the Morrill Memorial
Library this year that are not reflected in our performance
on each of the above objectives. What follows are some
additional highlights from 2023.

Personnel Changes

We bid farewell in 2023 to Norwood's second-longest serving
employee, Michele DeGrazio who retired as the head of our
Circulation Department. The town honored Michele by having
her lead the Pledge of Allegiance at the Fall Town Meeting.
We welcome Michael Roderick as our new Head of Borrower
Services. We are incredibly grateful to Michele for her many,
many years of dedicated service to Norwood. We also wish
to thank Joanne Rabbitt, Susan Bunker, and the entire
circulation department for stepping up during the transition
period.

2023 was the second year of the town-wide Facilities
department. We greatly appreciated the contributions made
by Linda Smith Pungitore and know she is continuing to help
the town in her new role at Town Hall. We are thankful to have
Frankie Pungitore join Jim Croak as our two full-time facilities
staff members and to the greater Facilities department for
helping keep everything clean and operating smoothly.

Sastavickas Scholarship

Every year $ince 2007 the library has received donations from
the family of Viola Sastavickas to award a scholarship to a
current or former library employee or volunteer to support
undergraduate or graduate school, a formal course of study,
or an enrichment opportunity. Viola Sastavickas was a life-
long resident of Norwood and used the library frequently. In
2023 this scholarship was awarded to Raceja Velavan.

In memory of Judy Zavracky

In August Friends and Family of Judith (Judy) Ann Zaracky
gathered to dedicate a memorial bench in her honor. Judy
started working part-time at the Morrill Memorial Library in the
summer of 1988 and became a full-time employee in 1990.
She joined the Technical Services Department in 1991 and
worked as a member of this team until her retirement in 2013.

Partnerships and Programs

Our Library of Things continues to attract new users and
provide fun and useful borrowing opportunities. These also
help borrowers save money they would have otherwise
spent on seldom used tools, lawn games, electronics, and
even musical instruments. New additions in 2023 include
“retro” (and new) games, quilting supplies, analog to digital
converters, and always more karaoke.

The Library was a core partner in two celebrations of the
history and culture of Black Norwood, playing a pivotal role in
the town's first Black History Month Celebration and second
Juneteenth celebration. We were also happy to participate in
the town’s third annual Pride picnic, and the always fabulous
Norwood Day. We resumed Norwood 101 in 2023, our annual
special open house for new Norwood residents (and are
looking forward to hosting it again on Monday, April 8, 2024).




































EARNINGS REPORT |

ark Location
LLAHAN STUDENT SERVICES
 LLAHAN STUDENT SERVICES
\LLAHAN STUDENT SERVICES
},LLAHAN STUDENT SERVICES
LLAHAN STUDENT SERVICES
LLAHAN STUDENT SERVICES
| LLAHAN STUDENT SERVICES
'LLAHAN STUDENT SERVICES
LLAHAN STUDENT SERVICES
:LLAHAN STUDENT SERVICES
} LLAHAN STUDENT SERVICES
'LLAHAN STUDENT SERVICES
{LLAHAN STUDENT SERVICES
iLLAHAN STUDENT SERVICES
EVELAND GRANTS

EVELAND GRANTS

EVELAND GRANTS

EVELAND GRANTS

[EVELAND STUDENT SERVICES
'EVELAND STUDENT SERVICES
SVELAND STUDENT SERVICES
'SVELAND STUDENT SERVICES
SVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
SVELAND STUDENT SERVICES
SVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
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SVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
'ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND STUDENT SERVICES
ZVELAND FOOD SERVICES
ZVELAND FOOD SERVICES
ZVELAND ELEMENTARY SCHOOL
-ZVELAND ELEMENTARY SCHOOL
ZVELAND ELEMENTARY SCHOOL
ZVELAND ELEMENTARY SCHOOL
ZVELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
*VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
{VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
(VELAND ELEMENTARY SCHOOL
“VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
“VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL
VELAND ELEMENTARY SCHOOL

Last Name
DALLESANDRO
FERREIRA
FIGUEROA
GEARTY
GOLDEN
HOWELL
LEE
MCGAHAN
MOORE
PAPPAS

" SHEEHAN

SPIVEY
STORELLI
VARKAS
CORTEJOSO
KETCHEL
MALIN
SOLA
ASAAD
BRINCKLOW
BROWN
CAMPBELL
DEVASTO
FARULLA
GARCIA
GILLETTE
HARTIGAN
IRWIN
KELLIHER
KENNY
LEONARDO
LYNCH
MOORE
MULLINS
MURPHY
OHEAR
PALLANG
RANDALL
SHEEHAN
SUMMERS
THOMAS
TURET
MITCHELL
OMALLEY
ALLOY
ATIYEH
BEDARD
BESSEY
BISSANTI
BOLLINGER
BRENNAN
BRIGHAM
CATALANO
CURRAN
DAVEY
DEZSO
FARIOLI
GALVIN

GEORGOULOPOULOS

HARN
HOWELL
HUGHEY
HURWITZ
HUTCHINS

99

First Name Town Amount  Work Details
LOIS 8,103
FERNANDO 35,152
MELISSA 2,236
MARY 103,614
ALISON 11,905
SHARON 95,341
KIMBERLY 457
MEGAN 9,768
DIANE 26,417
WILLIAM 2,783
ANGELIQUE 111,354
KEISHA 5,389
KATE 97,590
SAMANTHA 8,767
MELANIE 78,518
ROSEMARIE 8,323
KATELYN 64,216
MICHELLE 27,326
NAAMA 20,347
KIMBERLY 112,976
ABBY 37,085
ROSE 27,855
LAUREN 70,537
MARISA 28,852
SOL 25,236
KRISTIN 26,334
PATRICIA 36,407
PAULINE 26,868
PATRICIA 28,927
MARGARET 25,462
REBEKAH 12,169
JANET 89,460
JULIE 101,859
CAITLYN 99,558
LISA 28,156
NOREEN 103,143
EVDOKIA 81,527
COLLEEN 24,575
FRANCESA 28,066
MEGAN 7,690
DEANA 18,081
ADELE 67,427
DEBRA 7,837
CATHLEEN 43,465
SAM 3,738
KRISTINE 83,725
AMY 98,663
NORA 4,709
MEGAN 99,971
KARI 18,194
TENILLE 56,647
MARY 97,768
JANE 97,768
MAUREEN 100,133
MEGAN 52,442
PAMELA 14,103
SHANNON 74,694
NORA 102,220
VICKI 89,624
MARY 73,759
GAIL 103,614
Joy 101,566
AMY 60,253
KERRY 113,400








































































































































































MOSQUITO CONTROL / REGISTRY OF DEEDS—|

.23 Annual Report Norfolk County Registry of Deeds

iis year saw some significant milestones and achievements
“the Norfolk County Registry of Deeds. We were proud to
ease our third volume of Notable Lands Records, titled “We
smember Our Veterans,” in honor of the veterans of Norfolk
wunty. Also, The Registry, in partnership with Quincy Access
levision, achieved national recognition by winning the “Best
| Experimental Access Center Professional” award at the
23 Hometown Media Awards.

1e release of the “We Remember Our Veterans” bookiet was
ymmemorated with an open house with keynote speaker
wcretary of Veteran Service Jon Santiago. The third edition
Notable Lands Records is a tribute to the brave men and
i)men of Norfolk County, from the Revolutionary War to
resent-day peacekeepers. The booklet features detailed
ies of veterans all throughout the 28 communities that
ake. up Norfolk County, including fighter pilot Colonel
32orge T. Lee from Norwood.

e “Best of Experimental Access Center Professional” award

given to individuals or teams who have demonstrated
ceptional creativity, innovation, and impact in their work
md was presented by the Alliance for Community Media
sundation for the segment “History Comes Alive, Norwood
«wn Hall,” an extension of a History Comes Alive land record
- oject at the Norfolk County Registry of Deeds.

1€ Registry operates under my supervision and management
| the elected Register. | have held the position since 2002.
continuous operation for nearly two hundred and twenty-
wr years, dating back to President George Washington's
ministration, the Registry’s mission has remained the
me: to maintain and provide for accurate, reliable, and
cessible land records to all residents and businesses of
hrfolk County. The modernization initiatives implemented
ring my administration have created a sound business
-eration oriented toward quality customer service at the
folk Registry of Deeds.

23 Norfolk County Registry of Deeds Achievements

* The Registry of Deeds Customer Service and Copy
Center continues to provide residents and businesses
with quality service. These requests included the filing
of Homesteads, accessing deeds, verifying recorded
property documents and assisting those in need of
obtaining a mortgage discharge notice. Customers can
contact the Customer Service and Copy Center at 781-
461-6101, Monday through Friday, between the hours of
8:30AM to 4:30PM.

ceIn calendar year 2023, the Registry collected
approximately $51.2 million dollars in revenue. Out of
that money, more than $45.7 million was apportioned
to the Commonwealth and more than $5.4 million was
disbursed to Norfolk County in the form of deeds excise
taxes and recording fees and surcharges. Of that money
in accordance with M.G.L. Ch. 64D Sect. 12(a} not less
than 40 per cent shall be disbursed and expended for the
automation, modernization and operation of the registries
of deeds. There was collected $4,363,400 pursuant to the
Community Preservation Act (CPA).

» The Registry of Deeds continues to address legislative
issues to benefit consumers. In 2023, we will continue

to advocate for filed legislation that accomplish mortgage
transparency by requiring mortgage assignments be
recorded at the appropriate Registry of Deeds in a timely
manner.

This year saw a record number of electronic recording
filers, approximately 2,750. The Registry recorded more
than 74,500 documents electronically, accounting for
nearly 80% of all recorded land records.

Norfolk Registry of Deeds was the first registry in
Massachusetts to electronically record registered land
documents. This started in the Land Court section of the
Registry of Deeds in 2017 and was crucial in remaining
operational during the coronavirus pandemic. Initially,
the percentage of registered land documents recorded
electronically was 15%. The percentage of registered
land documents recorded via electronic recording has
now grown to over 73%. This technology alone brought in
close to $44 million.

In 2023, we shelved Registry of Deeds Book 41575. At the
end of 2023, we were processing the documents for Book
41583. These books house land records dating back to
1793 and are available for public research. For the sake
of security and redundancy, we store our documents in
three different ways: hard copy, electronically, and by
microfiche.

In calendar year 2023, the Registry processed nearly
9,700 Homestead applications. The law, Mass General
Law Chapter 188, provides limited protection of one’s
primary residence against unsecured creditor claims.

The internet library of images, accessible to the public
through the Registry of Deeds’ online research system
at www.norfolkdeeds.org continues to expand. Today, all
documents dating back to the first ones recorded in 1793
are available for viewing.

Our website includes a genealogy page and a section
highlighting land records of notable people — United
States Presidents, military heroes, noted authors, and
leaders in their fields of education, the environment, and
the law.

The Registry’'s website www.norfolkdeeds.org routinely
updates the public on such news as real estate statistics,
answers to frequently asked questions, along with
detailing of our consumer programs. Additionally, we
also write a monthly column for various Norfolk County
newspapers and their online websites. We also distribute
a weekly press release to alert residents of the latest
happenings as well as to remind them of our consumer
services.

« The Registry’s free Consumer Notification Service allows
any county resident to opt in to this free notification
service and be alerted when any land document —
fraudulent or otherwise — is recorded against their name.
Over 2,000 Norfolk County residents have signed up for
this free service. For more information, please see our
website at: www.norfolkdeeds.org.

In 2023 we continued our partnerships with, among
others, Interfaith Social Services of Quincy, Father Bill's
& MainSpring of Quincy, the Veterans Affairs Boston
Healthcare System Voluntary Service Program, Circle of
Hope in Needham, United Parish’s Thrifty Threads, St.






























e

MAP
OF THE
’TOWN or NORWOOD,MASS.

2840

SCALE IN FEET

MARCH 2015

320










TOWN OF NORWOOD - IMPORTANT PHONE NUMBERS

Fire: 911 (Emergencies) Police: 911 (Emergencies)
Business: (781) 762-0080 Business: (781) 762-6888
For information on:

ANIMal CoNIOL.........c.oviciiiiccicciiicec e Animal Control Officer...........cccccocoeiiiiiiicinne 762-3159
Assessments 762-1240
Billing (Light & Water) ... Light Department...............cccooiiiiiiiiiiiiiicnns 948-1200
Birth Certificates..............coccooioiiiiiiiiie Town Clerk.........coooiiiiiiiiiiiiiciiiciccc 762-1240
Broadband Cable.............ccccceeiiiiiiiiiii e Light Department 948-1150
Broadband Outages..............cccooiiiiiiiiiiiiiiiiccec s Light Department 948-1100
Building PEermits ............cccoooiiiiiiiiiiiiiiii e Building Inspector 762-1240
Burial Permits...........ccoeiiiiiiiiiiiiiiiicec e Health Department 762-1240
MBIV e B, .. ccevien s mnctstanenessenssnesnsasonsatsssoncsnsansassnsstsncen Cemetery Department 762-1149
Death Certificates...........c..ocoooiiiiiiiiiiiiiiiicccc Town Clerk................. T o0 o 762-1240
DOG LICEBNSES ......vviiiiiiiiiicie e Town Clerk........cooooviiiiiiiiiiicic 762-1240
DIog OffiCa. s ... PSS L e Animal Control Officer 762-3159
Drains, Sewers, Streets, Rubbish..................ccccooii Public Works Department ............................. 762-1413
Electric Outages...........cccoceveiiiiiccnns R S | Light Department..............ccccocceee ..948-1100
EIRCHONS ..o TOWN Clerk.......ooieiiiiiiiiiecieei 762-1240
Entertainment LICENSES ............ccccoooviiiiiiiiiiiiiiiiiciee SelectmMen........oocoiiiiiiic e 762-1240
Fuel AsSIStanCe ............coooiiviiiiiiciiececce e Senior Center ... 762-1201
Fuel Oil Storage ........ccocveeieiiciiiii i Fire Department .............c.cooviiiiiiicciiiiniinnns 762-0080
General Manager ... Tony MazzZUCCO..........coovoeiiiiiiiiieiineiiee e 762-1240
Housing Authority ............oocoiiiiiiiiiiiiii William Shyne Circle .............ccocociiiiiiiinn. 762-8115
[ T Ty Aeermorerreomare o A oo Eooe RO P00 Walpole Street..........ccoccvviiiiiiiiiiiiiicice, 769-0200
Light Department. ..o Light Department...............ccocoviviiiniiicccnn 762-3203
Marriage Certificates.................cocoooiiiiie TOWN ClerK.....oveeiiiiiii e 762-1240
Milk INSPECHIONS.........cuviiiiiiiiiii e Health Department ... 762-1240
Parking TicketS.........cccocvriiiiiiicni e General Manager's Office ...............cccoviivinnnn 762-1240
Planning Board.............c.cccoviiiiiiiiiii it Community Development Center.................... 762-1240
Plumbing Permits............ccccooviiiiiiii Building Department.................cccocociiiiiinns 762-1240
Purchasing Department ... General Manager .............ccccveiveiiiiiiiiinnns 762-1240
Resident Listing............ccccooeiiiiiiiiiiiiciicccc Town Clerk.........ccoccenne. ST ceosusaner N o 762-1240
Recreation 762-0466
SCNOOIS. ..o 762-6804
Senior Citizens' Center ............cccooovieiiciiiiiiiiiiineiiieenne Council ONAQGING ......cocoiiiiiiiiiiiiciicineieniaeees 762-1201
Snow Removal 762-1413
Tax Collections 762-1240
Veterans' Benefits ....................... s . 762-1240
Voting Registration.... 762-1240

Water SEIVICE.......ccuveeiereceecie e 762-1413
Wiring Permits................... o | S 762-1240




